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CASE STUDY

Elite Tool | IT Solutions That Keep
Production Moving Without Interruptions

Elite Tool needed IT support that could respond instantly to problems and
adapt to their unique workflows, without forcing generic, one-size-fits-all
solutions. Onsite Computer Consulting provided hands-on, onsite support,
delivering tailored solutions that kept operations efficient, minimized
downtime, and ensured the company only paid for what it truly needed.

CLIENT: Elite Tool INDUSTRY: Precision manufacturing

Elite|E | Tool

QUALITY MANUFACTURING SOLUTIONS

LOCATION: Moscow Mills, MO

SERVICES: CNC & manual machining, fabrication,
forming, coatings, assembly

About Elite Tool

Elite Tool specializes in high-precision manufacturing, providing custom tooling solutions for clients across a
variety of industries. Efficiency, quality, and flexibility are core to the business, making reliable technology critical
for keeping operations smooth and productive.

The Challenge

Elite Tool's operations required IT support that could:

Solve problems immediately, without slowing down production

Fit seamlessly into unique workflows instead of forcing standard IT packages
Keep hardware and software fully up to date and secure

Maintain smooth operations so staff could focus on high-value work

The goal was practical IT support with real operational impact, not generic solutions.

How Onsite Computer Consulting Helped

Onsite Computer Consulting became an integral part of the team, providing hands-on, onsite support:

Managed everything from routine maintenance and troubleshooting to critical system issues
Tailored IT solutions to match the company’s workflow, avoiding unnecessary features and costs
Responded quickly to any issue, minimizing downtime and preventing production delays
Proactively maintained systems to ensure hardware and software stayed updated and secure

This approach allowed Elite Tool to focus fully on production while technology ran efficiently in the background.

THE RESULT

Elite Tool now benefits from:

IT solutions customized to their workflow, reducing unnecessary costs and complexity
Immediate problem-solving that keeps operations running without interruption

Systems consistently maintained and updated, lowering risk of downtime or failures
Smooth, reliable production and administrative operations, letting staff focus on high-value
work

With Onsite Computer Consulting onsite, Elite Tool enjoys hands-on IT support that directly
improves efficiency, reliability, and productivity across the company.

What Elite Tool Says About Us

“Onsite Computer Consulting can give us a solution to any problem almost
immediately. They will listen to your needs and tailor a solution for your
company. You do not have to conform to the IT providers pre-packaged

solutions. Therefore, we only pay for what we need.”

— Frank Roth |V, Elite Tool
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